I.   Title:





Certified Peer Support - Parent 

II.   Classification:



Certified Peer Support
III.   Supervisor:




C&A Division Director


V. Minimum Qualifications: High School Diploma or GED, a valid Alabama Drivers License, Maintenance of a good driving record, Personal Automobile Liability coverage ($20,000 - $40,000), and become certified as a Certified Peer Specialist through the Department of Mental Health. Must have lived experience as a parent/legal guardian of a child with physical, mental health, or substance use needs; and experience navigating at least two child-serving systems. 
VI. Primary job functions and performance expectations:

1. Provides recovery-oriented support to parents/legal guardians of children with serious emotional disturbance.
A. Attend treatment team meetings with families to provide support as needed. 

B. Promote recovery, autonomy, resilience, and self-advocacy on the part of the family. 

C. Assist families in navigating multiple agencies and human service systems. 

D. Facilitate structured activities to support treatment engagement and skill practice. 

E. Meet face-to-face with families individually or in a group setting in the office, home, and in the community. 

F. Accomplish initial contact with clients within one week of referral.

G. Provide intensive support through social, skill development, and linkage services with families.

H. Provide alternative, experience-based points of view. 

I. Complete all statistical, administrative and clinical documentation within one working day of all pertinent clinical activities.

J. Submit documentation which is concise, accurate, and in accordance with Center policies and DMH Standards.

K. Meet assigned quarterly average for billable services.
L. Maintain flexible hours in order to meet the needs of families as appropriate. 

M. May provide transportation when appropriate in order to support meeting service goals. 

2. Maintains and improves professional skills.

A. Participate in regular supervision meetings. 

B. Attend and actively participates in professional workshops when appropriate, in-service training, and Quality Assurance review.

C. Effectively utilizes people on staff for consultation.

3. Works effectively with support personnel.

A. Provides accurate, timely, and precise information to support personnel.

B. Maintains effective working relationships with support personnel.
4. Completes other related duties as assigned by immediate supervisor.

A. Will execute these duties and responsibilities in a timely and accurate manner.

B. These duties will be treated with the same importance in relation to confidentiality and priority as other duties and responsibilities.

C. Involvement in Consultation and Education activities (at least two per year).

I have received a copy of this job description. Its contents have been discussed with me and I understand the duties and responsibilities outlined.

_________________________________________

________________________

Signature






Date

