I.   Title:





Help Desk Support I
II.   Classification:




Information Technology
III.   Supervisor:




Chief Information Officer

IV. Minimum Qualifications:  Associates Degree or at least 2 years of College in Information technology related field or at least 5 years of significant experience in the field of IT
IV. Primary job functions and performance expectations:

1. Responding to first level HelpDesk related issues.  Including but not limited to, resetting passwords, basic hardware and software issues, printer problems and installation
2. Supports our EMR software for end users
3. Provides 1st hand support to Clanton Outpatient, Clanton group homes, while working out of the Clanton Outpatient office 
4. Troubleshooting basic network connectivity issues for all Central Alabama Wellness properties
5. Responsible for IT Inventory of technology hardware
6. Maintain quality services by establishing and enforcing company processes and technology standards.

7. Enforce IT Policies as it relates to HIPPA and PCI compliancy

8. Supports Telecom, Tele-Health services, and phone systems at CAW 

9. Emergency On-Call Rotation 
10.  Duties as assigned by the CIO/CISO 

I have received a copy of this job description. Its contents have been discussed with me and I understand the duties and responsibilities outlined.
_________________________________________

________________________

Signature
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